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Self-assessment form questions 

This document details all the questions that are included in the Self-assessment form. Please 
note that this is for reference and cannot be submitted. You must complete the Self-
assessment form that is online on the website itself. 

 

* Indicates required field 

Create an account 

Please complete the form below to create an account with Zero Carbon Accelerator, and to 
continue with your Self-assessment. 

Any information you provide will be kept securely in line with our privacy policy. If you require 
this form in another format, email zerocarbonaccelerator@est.org.uk 
 

Your details 

First name * 
 
Last name * 
 
Email address * 
 
Username * 
Only lower case letters (a-z) and numbers (0-9) are allowed. Usernames cannot be changed 
 
Password 
The password should be at least thirteen characters long. To make it stronger, use upper and 
lower case letters, numbers, and symbols like ! ? $ % ^ & ). 
Confirm password 
 
Your organisation 

Organisation name * 
 
Organisation type *  (please select) 
Local authority, GLA Group, Health provider, Education provider, Social housing provider, 
Community group, Cultural and heritage institutions  
 
 

https://zca.bulletserve.net/privacy-policy/
mailto:zerocarbonaccelerator@est.org.uk
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Organisation location * 
Postcode and/or London borough/area 

Additional 

Consent * 
 Yes, I agree to be contacted, and for my details to be stored in accordance with your privacy 
policy 
Create my account 
 
  

https://zerocarbonaccelerator.london/privacy-policy/
https://zerocarbonaccelerator.london/privacy-policy/
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SA. B Your Organisation's Status 

Tell us about your organisation’s status 

Please provide us with as much detail as possible so that we can work with you to try and 
identify a support package. If you aren’t able to find out the information requested, please leave 
the field blank.  

Any information you provide will be kept securely in line with our privacy policy. If you require 
this form in another format, email zerocarbonaccelerator@est.org.uk 

Find guidance on how to fill in this form, including a checklist of details you will need to 
gather and links to calculation tools, in our Self-assessment guide. 

Tip: use the "Save draft" button at the end of this page to save your progress. Drafts are 
saved to your account. You can return to complete the form at any stage using the link on your 
dashboard. 

 
* Indicates required field 

Collaboration 

Are you seeking support in collaboration with other organisations? * 
Yes 
No 

Information about your organisation's estate 

Number of employees in your organisation 
(Approximate number) 
 
How many buildings does your organisation operate/own? 
(Approximate number) 
 
What is the total floor area of the estate 
m² 
(Approximate number) 
 

Please provide information on your organisation's energy consumption as accurately as 
possible. For ‘other fuels’ (such as district heat or biomass) please combine all other fuel energy 
consumption and provide a short summary of make up in the following box. You may benefit 
from using The Carbon Trust Conversion factor introductory guide for help. 

https://zca.bulletserve.net/privacy-policy/
mailto:zerocarbonaccelerator@est.org.uk
https://www.carbontrust.com/our-work-and-impact/guides-reports-and-tools/energy-and-carbon-conversion-guide-for-reporting
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Current annual electricity consumption 
kWh 
 
Current annual gas consumption 
kWh 
 
Current annual oil consumption 
kWh 
 
Current annual consumption (other fuels) 
kWh 
 
Please detail any other fuels 
0 of 50 max words 
Tell us about your organisation's net zero journey so far 

Do you have a Net Zero Strategy or Routemap? * 
Yes 
No 
 
Do you have a net zero target date(s)? * 
Yes 
No 
Don't know 
 
Does your Net Zero Strategy align with the Mayor of London's Accelerated Green Pathway? * 
Yes 
No 
Don't know 
 
Does your Net Zero Strategy align with Local Area Energy Plan (LAEP) development? * 
Yes 
No 
Don't know 
 
Does your Net Zero Strategy align with UK Social Value Act requirements? * 
Yes 
No 
Don't know 
 
 
 
 

https://www.london.gov.uk/programmes-and-strategies/environment-and-climate-change/climate-change/zero-carbon-london/pathways-net-zero-carbon-2030
https://zca.bulletserve.net/knowledge-hub/energy-systems-catapult-local-area-energy-plan-guidance/
https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources
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Have you engaged in any previous GLA Low Carbon Accelerator programmes? * 
The Retrofit Accelerator – Workplaces 
The Local Energy Accelerator 
The Retrofit Accelerator – Homes 
No 
Other 
(select all that apply) 
 
Please provide details on any previous feasibility studies or technical appraisals completed to 
support your Net Zero strategy in the last 5 years? * 
Organisational strategy 
Building fabric improvements - domestic 
Building fabric improvements - non domestic 
Renewable energy - domestic 
Renewable energy - non domestic 
Heat pumps - domestic 
Heat pumps - non domestic 
District heating projects 
(select all that apply) 
 
If so, please provide a short description of the work(s). Please put N/A if you do not have these 
details: 
0 of 200 max words 
 

Please indicate how much your organisation has invested in building decarbonisation 
retrofit activities in the last 5 years? 

Please leave blank if you do not know or have not invested in these activities. 

Building fabric improvements - domestic 
£ 
 
Building fabric improvements - non domestic 
£ 
 
Renewable energy - domestic 
£ 
 
Renewable energy - non domestic 
£ 
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Heat pumps - domestic 
£ 
 
 
Heat pumps - non domestic 
£ 
 
District heating projects 
£ 
 
What capital options are you investigating to fund Net Zero projects? * 
Mayor's Green Finance Fund 
Mayor's Energy Efficiency Fund 
Energy Suppliers ECO Funding 
Green Heat Network Fund 
Public Sector Decarbonisation Scheme 
PWLB – Public Works Loan Board 
Own capital/revenue 
Community funds 
Other 
None at present 
(select all that apply) 
 
Does your organisation have senior level awareness/commitment to engage with the Zero 
Carbon Accelerator? * 
Yes 
No 
 
Do you, or do you intend to, have a dedicated resource sufficient to coordinate any future 
programme development? * 
Yes 
No 
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Tell us about the skills and resources you currently have in your organisation 

Please indicate your current level of skills and resources within your organisation. 

We encourage you to self-define. 

Project management 
Ability to take a structured approach to managing projects through to successful conclusions, 
including monitoring progress against agreed milestones, risk management and cost/budget 
management. 

Rank your organisation's level of expertise * 
1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
 
Procurement expertise 
Understanding of procurement processes, procedures and requirements. Knowledge of 
appropriate procurement routes and frameworks. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
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Funding and finance guidance 
Developing financial appraisals and business cases. Identifying and accessing funding options. 
Developing commercial models to leverage private investment. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
 
Technical expertise 
Knowledge and expertise in technical solutions that support decarbonising buildings, and how to 
integrate these solutions into your estate. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
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Measurement and verification 
How to develop a robust system to measure and monitor if a project has achieved the desired 
objectives and decarbonisation targets. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
 
Stakeholder engagement 
Identifying key stakeholders and developing a structured approach to gathering views and 
communicating effectively with them. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
 
 
 
 
 
 



 
 
 

Zero Carbon Accelerator 

 

 

 

 
City Hall, Kamal Chunchie Way, London E16 1ZE         zerocarbonaccelerator.london 

Public 

Social value 
Experience in delivering additional social, environmental and economic benefits for local 
communities through the procurement of services and project delivery. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
 
Reducing inequalities 
Experience in the assessment of project impacts on equalities groups. Implementing measures 
to mitigate any negative impacts and to promote inclusion through project delivery. 
Rank your organisation's level of expertise * 

1 
2 
3 
4 
5 

(1 = No knowledge, 5 = Highly skilled) 
 
Capacity in the organisation * 
 
Dedicated staff resource 
Some resource within organisation 
No resources in the organisation 
Don't know 
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What Next? 

Please choose what you would like to do next. * 
 
 I am ready to submit my organisation information to the Zero Carbon Accelerator but not ready 
to complete a full Self-assessment. I don't have a specific support requirement at the moment 
but I am interested in the programme's offer. Keep me updated with events, resources and other 
opportunities. 
 
 I am ready to submit my organisation information to the Zero Carbon Accelerator but I need 
some assistance with defining what support I need. 
 
 I am ready to submit my organisation's information to the Zero Carbon Accelerator. At the next 
stage, I can describe the support I'm looking for and share details of any project(s) I have. 
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SA. C Request Support  

Tell us about what kind of support your organisation needs 

Please provide us with as much detail as possible so that we can work with you to try and 
identify a support package. We encourage you to share as much detail as possible. 

Any information you provide will be kept securely in line with our privacy policy. If you require 
this form in another format, email zerocarbonaccelerator@est.org.uk 

Find guidance on how to fill in this form, including a checklist of details you will need to 
gather and links to calculation tools, in our self-assessment guide. 

Tip: use the "Save draft" button at the end of this page to save your progress. Drafts are 
saved to your account. You can return to complete the form at any stage using the link on your 
dashboard. 

 
* Indicates required field 

Overview 

Tell us why you are contacting the Zero Carbon Accelerator * 
0 of 200 max words 

Anticipated support requirements 

What type of support do you think your organisation requires from the Zero Carbon Accelerator 
from? * 
Project management 
Stakeholder engagement 
Technical expertise 
Procurement expertise 
Funding and finance guidance 
Maximising social value 
Reducing inequalities 
Measurement and verification 
(select all that apply) 
 
Please outline the support, referring to our support offer * 
0 of 200 max words 

 

 

 

https://zca.bulletserve.net/privacy-policy/
mailto:zerocarbonaccelerator@est.org.uk
https://zca.bulletserve.net/get-support/#types-of-support
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Governance Details 

Are you able, or planning, to provide a funding contribution to any Zero Carbon Accelerator 
support programmes? * 
Yes 
No 
 
If yes, please explain funding contribution options 
Please indicate the amount potentially available 
 
 
Do you have any specific timescales/deadlines for Zero Carbon Accelerator support 
engagement and outcomes? * 
 
Do you have a specific project or programme which requires specific support? * 
Yes 
No 
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SA. D Project 

Tell us about your project 

If you aren’t able to find out the information requested, please leave the field blank. We 
encourage you to share as much detail as possible. 

Any information you provide will be kept securely in line with our privacy policy. If you require 
this form in another format, email zerocarbonaccelerator@est.org.uk 

Find guidance on how to fill in this form, including a checklist of details you will need to 
gather and links to calculation tools, in our self-assessment guide. 

Tip: use the "Save draft" button at the end of this page to save your progress. Drafts are 
saved to your account. You can return to complete the form at any stage using the link on your 
dashboard. 

 
* Indicates required field 

Your Project 

Project title * 
Please provide a short project/programme summary * 
0 of 200 max words 
 
Project location - provide postcode(s) * 
 
Type of project * 
Building fabric and/or efficiency 
Building heating and cooling source upgrades 
District heat/energy 
Renewable energy generation 
Other 
(select all that apply) 
 
Types of buildings * 
Domestic 
Education 
Justice 
Healthcare 
Emergency service 
Office/commercial 
Leisure/cultural 

https://zca.bulletserve.net/privacy-policy/
mailto:zerocarbonaccelerator@est.org.uk
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Community buildings 
Mixed use 
Other 
(select all that apply) 
 
Ownership of buildings * 
Owned 
Leased 
Rented 
Shared occupancy 
Public private partnership 
Other 
(select all that apply) 
 
Age of buildings * 
Pre-1900 
1900-1929 
1930-1949 
1950-1966 
1967-1975 
1976-1982 
1983-1990 
1991-1995 
1996-2002 
2003-2006 
2007-2011 
2012-2022 
2023 onwards 
(select all that apply) 
 
Technology types * 
Building fabric upgrade 
Building controls 
Lighting and controls 
HVAC upgrades (heat recovery, fan/pump upgrades) 
Heat source replacement (including heat pumps) 
Cooling source replacement 
Smart metering 
District heating 
Solar PV 
Wind 
Other 
(select all that apply) 
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Estimated annual electricity savings 
kWh/yr 
 
Estimated annual gas savings 
kWh/yr 
 
Estimated annual other fuel savings 
kWh/yr 
 
Energy saving confidence (how confident you are about the estimates) 
High 
Medium 
Low 
(select one) 
 
Please describe how the estimated energy savings have been calculated 
0 of 200 max words 
 
Alignment with Zero Carbon Accelerator principles 

Briefly explain how your project/programme reflects the objectives of the GLA through the 
following Zero Carbon Accelerator programme principles: 

Ambition and scalability: How does this project/programme demonstrate ambition in achieving 
decarbonisation at the scale outlined in the Mayor’s Accelerated Green Pathway? * 
0 of 200 max words 
 
Collaboration and innovation: How does this project/programme use innovative solutions to 
promote partnerships, collaboration and opportunity creation? * 
0 of 200 max words 
 
Building knowledge and capacity: How will this project/programme help support your 
organisation to grow capacity and retain knowledge to develop and deliver future 
decarbonisation projects or programmes of work? * 
0 of 200 max words 
 
Community, inclusion and integration: How does this project/programme promote inclusion of 
local communities and champion a mindset towards social value and the opportunities and 
outcomes for all? * 
0 of 200 max words 
 
 

https://zca.bulletserve.net/about/#principles
https://www.london.gov.uk/programmes-strategies/environment-and-climate-change/climate-change/zero-carbon-london/pathways-net-zero-carbon-2030#the-accelerated-green-pathway-65174-title
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Finance: Does this project or programme contribute to the development of investment-ready 
decarbonisation? * 
0 of 200 max words 
 
Confidence: Describe your level of confidence in technological maturity and robust supply chain 
to deliver projects. * 
0 of 200 max words 
 
Commitment and authority: Describe how senior-level commitment exists within your 
organisation to ensure project/programme are adequately resourced and you have sufficient 
control over relevant assets to deliver the project/programme. * 
0 of 200 max words 
 
Project/Programme Governance 

Has the project/programme got an approved Outline Business Case? * 
Yes 
No 
 
Has the project/programme completed its Full Business Case? * 
Yes 
No 
 
Has an Equality Impact Assessment (EqIA) been completed for the project/programme? * 
Yes 
No 
 
Has a tender process been completed? * 
Yes 
No 
 
Are there any consents outstanding for the project/programme? For example, planning or DNO 
upgrades * 
Yes 
No 
 
Project/programme capital expenditure * 
£ 
(estimate where not tendered) 
 
Has capital funding been acquired? * 
Yes 
No 
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Has the project/programme signed any form of contract/agreement with a Contractor/delivery 
partner? * 
Yes 
No 
 
 
 
 
 
 
 
 


